
 

KISTERS gathers customers, partners and team members from across North America 
to exchange knowledge of best practices and emerging opportunities in water, 
weather and environmental data management. Programming is designed for project 
leaders, data analysts and in-field technologists who utilize KISTERS software & IT. 
 
Key takeaways: 

 Increase skills and familiarity with existing tools in KISTERS software 

 Hear presentations on new features & active development  

 Inform development roadmap 

 Direct access to KISTERS for organization-specific Q&A 

 Peer-to-Peer Networking 
 

 
   
   

  Bahia Hotel & Meeting Center 
998 West Mission Bay Drive 
San Diego, CA 92109 
+1 (858) 488-0551 

  http://www.bahiahotel.com/groupcode?code=Kisters25 
 
The KISTERS block rate is $259 per night including taxes  
& fees, Wi-Fi, sports courts and cabana use, self-parking  
as available.  
 
Book before Wednesday, Aug. 15, 2025 
use the link above or  
call and mention “KISTERS User Group.” 
 

Venue 

KISTERS User Group Meeting  
 

23-24 Sept. 2024 
San Diego, Calif. USA 

http://www.bahiahotel.com/groupcode?code=Kisters25
http://www.bahiahotel.com/groupcode?code=Kisters25


   Some aspects of the program will encompass all attendees. Dedicated time is set aside for the distinct needs  
   of Hydstra or WISKI users. In addition, subject matter breakouts will focus on water quality and ecology among  
   other water resource topics.  
 

Monday Start Time End Time Function  
22 Sept 2025 8:00 AM 

9:00 AM 
10:30 AM 
12:00 PM 

1:30 PM 
2:15 PM 
3:00 PM 
4:00 PM 
6:30 PM 
9:00 PM 

 

9:00 AM 
10:20 AM 
12:00 PM 

1:20 PM 
2:10 PM 
2:55 PM 

      3:40 PM 
      5:30 PM 

8:30 PM 
11:00 PM 

Registration & Hosted Breakfast 
Event Kick-off 
Morning Presentations  
Hosted Lunch  
Breakout | Lab Cycle 1 
Breakout | Lab Cycle 2 
Breakout | Lab Cycle 3 
Subject Matter Breakout 
Hosted Dinner  
Hosted Hospitality Suite  
 

Tuesday Start Time End Time Function  
23 Sept 2025 8:00 AM 

8:45 AM 
10:00 AM 
11:00 AM 
12:00 PM 

1:15 PM 
3:00 PM 
4:30 PM 

  8:45 AM 
  9:30 AM 
11:00 AM 
12:00 PM 

1:15 PM 
2:45 PM 
4:00 PM 
6:00 PM 

Hosted Breakfast 
Morning Presentations 
Breakout  
Consultations 
Hosted Lunch 
Breakout 
Afternoon Sessions & Close 
Hosted Hospitality Suite 

 
*subject to change 
Designated breaks and a longer lunch enable attendees to attend to emails, messages, etc. as needed.  
 
 

 
Want 20 minutes of undistracted time with  
KISTERS team members who are familiar with  
your system?  
 
Have a new project or integration need? 
 
If yes, please indicate your preference on the 
registration form.  
 
We’ll arrange your appointment to minimize  
any impact on your ability to attend presentations or 
join training sessions on the agenda. 
  

General Schedule* 

Consultation Appointments 
 
 
Attendees consistently vote software-specific 
demonstrations of new functions or lesser known 
features among the most valuable KUG content. 
 
To increase interaction, labs enable participants 
to see KISTERS team members walk through 
particular features in the software.  
 
These small groups allow for more interaction 
with our specialists in (ground and surface water) 
hydrology, water quality and ecology, as well 
as overall IT including web services and APIs. 

Software Training 



 
 
 
 
 
 
 
 
 
 

 

 KISTERS hosts dinner and drinks for all registered  
  attendees on Monday, September 22 from 6:30 to  
  8:30 P.M. Board the historic paddleboat from the  
  dock of Mission Bay, steps from meeting rooms  
  and exclusive beach.  
 
  Guests of registered attendees are welcome to join   
  the dinner. Contact Becca with guest names, dietary  
  requests or access needs before Wed., August 15. 
 

 
 
 

 The hosted Hospitality Suite will be open for drinks and snacks for a few hours on Sunday evening,  
 Monday night following the hosted dinner, and Tuesday evening. The specific location will be provided at KUG. 
 

 

A registration fee of $450 per participant covers salient 
meeting handouts, breakfast and lunch on both days, as 
well as Monday dinner. 

 

The registration form can be completed online or a  
PDF version may be emailed to the event coordinator  
by Wednesday, 10 September 2025. 
 
Visit www.kisters.net/kug2025 for details online. 

Hospitality Suite 

Registration & Contact 

KISTERS North America, Inc. 
2999 Douglas Blvd., Suite 180 
Roseville, CA 95661 
 

attn: Becca Emery 
becca.emery@kisters.net  
+1 916 723-1441 extn. 430 
 
 
Direct special needs, questions or concerns 
to the event coordinator via email. 
 

Hosted Dinner 

Customer Presentations 

Customer and partner presentations are selected  
to show common use cases for our software, help- 
ing software users uphold industry best practices.  
In addition, innovative projects raise awareness of 
ideas to get the full value from KISTERS IT services. 
 
We welcome thought leaders from across Hydstra 
and WISKI user communities. Contact Becca  
or a project manager to pitch your 15-min. topic. 

https://www.surveymonkey.com/r/kug2025a
https://www.kisters.net/app/uploads/2025/02/kug-2025-registration-form.pdf
http://www.kisters.net/kug2025
mailto:becca.emery@kisters.net



